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1. OOuue mosoxKeHnst
1.1. IIpenmeroM peryiarpoBaHus HACTOAIIETO mopsaka (nanee — [lopsok) sBIsSETCS OpraHu3aIus
obecriedeHusi CBOEBpEeMEHHOro 1 noiHoro paccmorpenust OO0 «Menuka KpacHosipck» (nanee —
MEINIMHCKAss OpTaHU3allksl) YCTHBIX U MUCbMEHHBIX 00palleHHi 1 5kano0 rpaxJaH ¢ yBeIOMICHHUEM
3asBUTeNeN O MPUHATHU MO HUM pPEIIEHUH U HallpaBlieHHe OTBETOB B YCTAHOBJICHHBIH 3aKOHOIATEIbCTBOM
Poccuiickoi @eaepanuu Cpok.
1.2. TTonoxkenus Hacrosimero [lopsiaka pacpocTpaHsIOTCs Ha BCe 00OpalleHus U JKajio0bl, OCTYIHUBIINE B
MEINIUHCKYIO OpraHM3aliIo B MUCbMEHHOH (popme nim B hopMe dIEKTPOHHOTO IOKYMEHTa,
WHAWBUAYalbHbIC U KOJUIEKTHBHBIE OOpalIEHUs U KaJoObl IpaXkIaH.
2. [lepeyeHb HOPMATHBHBIX NPABOBLIX AKTOB, PEryJIHPYIOLIIHX OTHOLIEHUSI, BOSHUKAIOLIHE B CBS3HU €
paccMoTpeHHeM KaJI00 U 00paleHuil rpaxaan
2.1. Paccmotpenne obpaiiieHni 1 xanod rpaxkJiaH B MEJUIIMHCKON OpraHu3alliy PeriiaMeHTHPYeTCsI
CIIEIYIOIIUMHA HOPMAaTHBHBIMU ITPABOBHIMH aKTAMH:

» Koncrutynueit PO;

* ['paxxnanckum kojaekcom PD;

* ['paxk1aHCKUM MpollecCyalbHbIM KOJIEKCOM Poccuiickoit;

» OenepanbHbIM 3aK0HOM P®D o1 27.07.2006 Ne 152-D3 «O nepcoHaNbHBIX JAHHBIXY;

» OenepanbHBIM 3aKOHOM P®D o1 07.02.1992 Ne 2300-1 «O 3ammTe mmpaB IOTpeOUTENICH;

» ®enepanpabM 3aK0HOM PO ot 21.11.2011 Ne 323-D3 «O0 ocHOBaxX OXpaHbI 370POBBS TPaXkKIaH B

Poccuiickoit @eaepanuny;

» OenepanpHBIM 3aK0HOM PO o1 02.05.2006 Ne 59-03 «O mopsake paccMOTpEeHHUs 00palieHni

rpaxkzaaH Poccuiickoin denepannny;

* [Tpukazom Munzapasconpassutust Poccuu ot 05.05.2012 Ne 5021 «O0 yTBEpKIEHUH MOPSI/IKA

CO3JIaHUS U IEITENFHOCTH BpaueOHOW KOMUCCHH MEAUIIMHCKON OpraHu3aIiumy.

3. OcHOBHbIE TepMHUHBI, HCNOJb3yeMble B [lopsiake

3.1. OOpaiieHre — HanpaBJICHHbBIC B MUCbMEHHOH (hopMe WK B (popMe 3JIeKTPOHHOIO JOKYMEHTA
MPEATIOKEHUE, 3asBIICHNE UITH kKallo0a, a TakXKe YCTHOE 0OpalleHne rpax/IaHiHa B MEIUITUHCKYIO
OpraHU3AIHIO.

3.2. llpennoxkeHue — peKOMEHIAIHS TPakJJaHWHA [T0 COBEPIICHCTBOBAHUIO JIATELHOCTH, PA3BUTHIO,
YIY4IICHUIO Ka4eCTBA MEUIIMHCKON TTOMOIIIH.

3.3. 3agBieHne — mpock0a rpakIaHrHa O CONEHCTBUH B peaTn3allii €ro IpaB U CBOOOJI, FIIH ITpaB U CBOOO.
JPYTHX JIUI, THOO0 COOOIEHHE O HAPYIICHUH 3aKOHOB U MHBIX HOPMATHBHBIX MPABOBBIX aKTOB, HEJIOCTATKAX B
paboTe MEMIIMHCKON OpraHU3aliy, JOJHKHOCTHBIX JIHII, TH0O KPUTHKA JEATETbHOCTH MEIUIIMHCKON
opraHu3anuy ¥ (W) epcoHana MEeIUITUHCKON OpraHu3alliH.

3.4. XKanoba — mpockba rpakJjaHrHA O BOCCTAHOBIICHUH FUTH 3aIIMTE €T0 HaPYIIEHHBIX IIPaB, CBOOO T HITH
3aKOHHBIX HHTEPECOB JIN0O MpaB, CBOOO/ UM 3aKOHHBIX HHTEPECOB JIPYTUX JIMII.

3.5. JIOMmKHOCTHOE JTUIIO — JIUIO, TIOCTOSTHHO, BPEMEHHO WJIH TIO CIIEIUATLHOMY TTOJTHOMOYHIO
OCYIIECTRIISIONIECE BBIMTOTHSIIONIEE OPraHU3aI[IOHHO-PACTIOPSAUTENbHBIE, THO0 aIMUHUCTPATUBHO-
X03UCTBEHHBIC (PYHKIIMH B MEJMIIMHCKON OpraHU3aIluH.

4. TpeOoBanus k nopsiaKy HHGpOPMHUPOBaHUS IPAXKIAH 0 PACCMOTPEHUH K100 U 0OpaLeHuit
4.1. CBeneHus 0 MeCTe HaXOXKICHUS METUIIMHCKON OPTaHU3aLliH, IOYTOBOM aJpece I HallpaBIICHH
o0palleHuii, 0 CIpaBOYHBIX Tee( OHHBIX HOMEPAX U apece 3JIEKTPOHHOM MOUTH AJIsl HAlPaBJICHUS
oOpaleHuii pa3MelieHsl Ha OQHUIHaIBHOM caliTe MEIULMHCKOM opraHu3anuu B cetn VHTepHeT:
4.2. CamocTosiTenbHasI Iepeiada 3assBUTESIMA TUCbMEHHBIX 00palleHuii, ¢ JOCTaBKOW MO MOYTE UIIH
KypbepoM, Hampasisiercs 1o aapecy: 660064, KpacHospckuil kpail, ropon KpacHosipck, OpOCHEKT UM. Ta3€Thl
«KpacHospckuit pabounii», mom. 153.
4.3. mpuemM oOpaiieHnil OCyIIeCTBISETCS:

* [lonenenpank — [IaTHUNa: 8.30 — 17:30, 6e3 mepepsiBa;

» Cy0060Ta, BOCKpECEHBE: BBIXOHBIC JHU.
4.4. Ha opunmansHoM caiite MmeauiuHckoit opranusaruu (https://medica-krsk.clinic), va uadopManmonHbix
CTEH/aX, CTOMKaX PErucTpaTypsl pasMelleHa ciaeayouas nHpopMaIus:

* MECTO HaXOXAECHUSA METUIIMHCKON OpraHn3alnu;



https://medica-krsk.clinic/

* HOMepa Tene)OHOB JJIs CIIPABOK, aJipeca 3JISKTPOHHON MOYTHI, aipec OpHUIMaILHOTO caiiTa

MEIULUHCKOW OpPraHU3allny;

» Hacrosawui [lopsoox.
4.5. Jlns nomyueHusl HHPOPMAIIUU O TIOPSJIKE PACCMOTPEHUS 0OpaIIeHUH 1 Kano0 rpaxaaHe MOTYT
00paTUTHCS B METUITMHCKYIO OPTaHHU3AIIUIO:

* JINYHO;

* 110 TeIe(oHY;

* B IIUCHbMEHHOM BHJI€ IIOUTOM;

* 110 BJIEKTPOHHOM MOYTE.

5. Cpox paccMoTpeHust an00 u odpamieHui

5.1. Cpok perucrpalnuy NICbMEHHBIX 00paleHuil u ’anod ¢ MOMeHTa MocTyIuieHust — He Oonee 10 aHeit co
OHA pEerucTpanmu.

5.2. PaccMoTrpenue obpamnieHui rpaxiaH, CoAepKalliX BOMPOCH 3aIIUTHI MPaB peOeHKa, PEITIOKEHHS 110
MIPEIOTBPAIICHNIO BO3MOXKHBIX aBapuil U MHBIX Ype3BBIYANHBIX CUTYAIWil, TPOU3BOAUTCS Oe30TIaraTe’abHO.
5.3. IIpu obOpaiieHrH rpakaaHuHa (€ro MPeACTaBUTENIS) 0 MOBOAY HEKAUYEeCTBEHHOTO OKA3aHHMSI
MEIMIITHCKOM ITOMOIIH eMY, JTNOO HECOBEPIIEHHOIETHEMY, 3aKOHHBIM MTPEACTABUTENEM KOTOPOTO OH
SIBIIICTCS JOJDKHO OBITh PACCMOTPEHO OTBETCTBEHHBIM JIMIIOM MEIUIIMHCKON opraHu3anyu He mo3anee 10
JIHEH CO JAHS €ro MOCTYIUIEHUS.

5.4. Cpoku paccMOTPEHUS HHBIX MMCbMEHHBIX U YCTHBIX 0OpallleHnH, He TPEOYIONINX JIOMOTHUTEIEHOTO
M3Yy4eHHUs U POBEPKH, HE MOTYT IpeBbImaTh 30 aHEH.

5.5. B HCKITIOUNTENBHBIX CIyYasX, a TAKXKE B CIIydae HaIpaBJIEHHS 3a1poca, MPeayCMOTPEHHOTO YacThio 2
crateu 12 @enepanproro 3akona PO ot 02.05.2006 Ne 59-D3, pykoBoaUTENH, JOJDKHOCTHOE JIUIO BIIPAaBE
MIPOTUTH CPOK PACCMOTpEHUs oOpartieHns He 6onee ueM Ha 30 THEH, yBEIOMUB O MPOIEHUN CPOKA €ro
paccMOTpeHHs! IpaXkIaHUHA, HallpaBUBILETO OOpallieHue.

5.6. IIpoieHne cpoKOB pacCMOTPEHNUS 0OpaIieH:s I'paXkJaH JO0KHO OBITH 00OCHOBAHO U COTJIACOBAHO C
PYKOBOIUTENEM MEIULIMHCKON OpraHU3aluy.

5.7. B cnydae, eciam OKOHYaHHE CPOKa PACCMOTPEHUS 00paIeHrs MPUXOIUTCs Ha HepaOoduit JeHb, THEM
OKOHYAHMSI CPOKA CUMTAETCS TIPEAMIECTBYIOIINA eMy pabovrii ICHb.

5.8. JlokyMeHTHI 110 00pallleHUsIM Ipak[iaH XpaHATCs B TeueHUe ISITH JeT. [1o ncreueHnu cpoka XpaHeHus
JOKYMEHTALUs OAJIEXHUT YHUUTOXKEHHUIO B yCTAHOBJIIEHHOM ITOPSIKE.

5.9. IlnceMenHbIe 0OpaleHHs U >kaj00bl IpakJaH 10 BOIPOCAaM, HE OTHOCSIIIIMMCS K KOMIIETCHIH
MEIUIMHCKON OpraHu3alyy, B CPOK 10 ISTH JHEN CO JHS MX PETUCTPALMK B MEAULIMHCKON OpraHu3aliu
MOJUIKAT Tepeafpecalii B COOTBETCTBYIOIME OPraHN3alliH WIN OPraHbl, B KOMIIETEHIIHIO KOTOPBIX BXOJUT
pelIeHre IOCTAaBIEHHBIX B 00paIlleHMH BOIIPOCOB, C OHOBPEMEHHBIM YBEOMIIEHHEM I'paklaHUHA,
HaIlpaBUBIIIEr0 00palieHue, O Iepeaapecauy ero oopameHusl.

5.10. B ciyuae, ecnu rpakAaHUH B OJHOM OOpAIIeHWH CTaBUT PSII BOIIPOCOB, pa3penieHne KOTOPhIX
HAXOIUTCS B KOMIICTEHIIMH PA3JIMYHBIX OPTaHU3aLUi UM OPraHOB, KOIMU OOPAIEHHUs TOKHBI OBITH
HaIpaBJICHbl B COOTBETCTBYIOIINE OPraHU3aLuH WX OPTaHbl.

5.11. B ciyuasix, TpeOyomuX MPOBEACHUS COOTBETCTBYIOMINX MPOBEPOK, U3yUSHHS U UCTPeOOBaHUS
JOMOJTHUTENBHBIX MAaTEPUAJIOB, IPUHATHS APYTUX MEpP, CPOKU PACCMOTPEHUS MOTYT OBITh B IOPSIAKE
HCKITIOYEHHUS IPOJUIEHBI He OoJee 4yeM Ha Tpuauath AHel. IIpu 3ToM B TeueHune Mecsia ¢ MOMEHTa
MOCTYIUIEHHsI OOPALIEHNUs ero aBTOPY MUCbMEHHO COOOIIAETCS O IPUHATHIX MEpax, U O MPOUIEHUH CPOKa
paccMOTpeHust O0paIeHHsL.

5.12. Ilpu uHAMBUIYaIbHOM YCTHOM MH()OPMHUPOBAHUH I'paXkaaH (110 TeeOHy WIN JIMYHO) COTPYAHHUK,
OCYLIECTBIAIOUMHA HHPOPMUPOBAHKE, TAET OTBET CAMOCTOATEJILHO PpY oOpaleHny rpaxaannHa. Eciom
COTPYIHHK, K KOTOPOMY 00paTuics IpakJaHuH, HE MOKET OTBETUThH Ha BOIIPOC CAMOCTOSITENIBHO, TO OH
MpeAIaraer rpakJaHiHy oOpaTUTHCS B TMCbMEHHOH (opMme 1100 Ha3HAUUTH APYroe yaoOHoe s
rpakIaHWHa BpeMs JJIsl ONydeHus: HHpOpMauy.

6. IlepevyeHb JOKYyMEHTOB, HeOOXOIUMBIX JIsI PACCMOTPEHHUs Ka100 M o0paleHnii rpakIaH
6.1. OcHOBaHMEM ISl PACCMOTPEHUS OOpallleHns TpaskaaHuHa SBJsieTcsl oOpaleHue WK Xajooa
rpakJaHuHa.

6.2. 3asBUTENb YKa3bIBaeT B oOpalieHun (xaaobe):



* HANMEHOBAHNE MEANIIMHCKON OpraHU3aI[iH, B KOTOPYIO HAMpaBJseT obpalieHue, 1uo0o GaMuinio,
MM, OTYECTBO COOTBETCTBYIOIIETO TOKHOCTHOTO JIHIIA, JIHOO JOKHOCT COOTBETCTBYIOIIETO JIUIIA;

* cBOM (DAMHITHIO, UM, OTYECCTBO (TOCTEAHEE - TIPU HATTHYKH);

* aJIpec AIEKTPOHHOM MOYTHI, €CITH OTBET JOJIKEH OBITh HAaMpaBiieH B (POPME IEKTPOHHOTO JOKYMEHTA,
* MIOYTOBBIN aApec, IO KOTOPOMY JIOJDKEH ObITh HANpaBIieH OTBET;

* CyTh OOpAaIlCHUS UM XKaJI00BbI;

¢ JIMYHYIO IMOANIHCH U AaTy.

6.3. 'paxxaaHNH BIpaBe MPHIOKHUTH K TAKOMY OOpaIeHHIO HEOOX OIMMBIE IOKYMEHTHI U MaTepUaIbl B
ANEKTPOHHOU (hopMe TMO0 HATIPABUTH YKa3aHHBIE JOKYMEHTBI M MaTepHalbl MM UX KOMUU B MMCHbMEHHOM
dbopme.
6.4. B cniyuae, eciu oOpalieHre HanpaBiisieTcsl 4Yepe3 MpecTaBUTeNsl 3asiBUTEINSI, TAKKE MPECTaBIISCTCS
JIOKYMEHT, MOATBEPKAAOIINM TOJTHOMOUHS Ha OCYILECTBICHUE IEUCTBUIA OT UMEHHU 3asBUTENs. B kauecTBe
JOKyMEHTa, IOATBEPKAAIOIIEr0 IIOJIHOMOYHSI Ha OCYIIECTBIEHHE ACHCTBUI OT UIMEHH 3assBHTENS, MOTYT OBITh
MIPECTABIIEHBI:
* opopMIIeHHAs B COOTBETCTBHH C 3aKOHOAATENBLCTBOM Poccuiickoii Deneparyin JOBEPEHHOCTS;
* KOMHSI pelieHus: 0 Ha3HaYeHUH Wi 00 u30paHuu a1bo NMpuKasa o0 Ha3HaYeHUH (PU3NIECKOro JIMIA Ha
JIOJDKHOCTB, B COOTBETCTBUH C KOTOPBIM Takoe (hU3NIecKoe JIUI0 00JIalaeT MPaBoM JISHCTBOBATh OT
MMEHU 3asBUTENS 0€3 TOBEPEHHOCTH.

6.5. O6pameHue, MOCTYNHBIIEE B MEAUIIMHCKYIO OPTaHN3AIHNIO, TOJIEKHUT 0053aTENbHOMY IIPHEMY.

7. OcHoBaHuUA AJ HAPABJIEeHHS Ka100 U o0panieHuit

7.1. T'paskiaHMH WK €T0 TPENICTABUTENhL MOXKET OOPATHTHLCS € ’KajJo000i, B TOM YHCIIE B CIICAYIONMX CIyJasiX:
* HapyIIEeHHE YCTAHOBIEHHOT'O CPOKa MPEJOCTaBICHUS MEAULIIMHCKOM TOMOIIN WM OT/IEIbHOM
MEIUIIMHCKOW YCIIYTH;
* HECBOEBPEMEHHOE OKa3aHWE IKCTPEHHON MENUIIMHCKON TTOMOIIIH;
* TpeOOBaHNE MPEICTABICHUS JOKYMEHTOB, HE TPEAYCMOTPEHHBIX JeHCTBYIOMNMH HOPMATHBHBIMHU
MIPaBOBBIMH aKTaMH IS OKa3aHHS MEIUIIHCKON TTIOMOIIIH;
* OTKa3 B MpHEMe JOKYMEHTOB, TPEICTaBICHNE KOTOPHIX MPEIYCMOTPEHO ACHCTBYIOMUMU
HOPMATHUBHBIMU TIPABOBBIMU aKTaMH TSI OKA3aHUS METUITMHCKON TTOMOIIIH;
* OTKa3 B OKa3aHWW METUITMTHCKON TTOMOIITH;
* HEY/IOBJIETBOPEHHOCTh KAYECTBOM M OpraHU3aIfied MEAUIITMHCKON TTOMOIIIH;
* HecOOTIOZIeHNE YCTAaHOBICHHBIX JIEHCTBYIOIINM 3aKOHOIATEIbCTBOM IIPAB U MPHOPHUTETA MHTEPECOB
MaIMenTa Ipyu OKa3aHUN MEAUIIMHCKOMN TOMOIIIH;
* HEY/IOBJIETBOPEHHOCTh MIPHHSITHIMH PEMISHISIMI MEAUIIMHCKON OpraHu3aIel nin e€ qOKHOCTHBIMHI
JUIAMH U COTPYAHUKAMH II0 BOIIPOCAaM, CBSI3aHHBIM C OKa3aHHUEM MEIWIIMHCKOW ITOMOIIIH;
* HapyIIeHus MPo(hecCHOHATBHON 3TUKH, TPYOOCTh 1 HEBHUMAHHUE CO CTOPOHBI COTPYAHUKOB
MEIWIIMHCKON OpraHu3allim;
* TpeOOBaHNE BHECEHHS MTPY OKA3aHUH MEIUIIMHCKOW ITOMOIIH, IPEAOCTABICHUN METUITMTHCKON YCITYTH
J1aTHI, HE TIPEAYCMOTPEHHOU IEHCTBYIONIMMI HOPMAaTHBHBIMU TIPABOBBIMU aKTaMHU.

8. IlepeyeHb OCHOBAHMIA /ISl 0TKA3a B PACCMOTPEHUH K100 U o0pameHuii

8.1. OcHOBaHUS U1 OTKA3a B pACCMOTPEHUH OOPALIEHUS MIIH KaJlOObI SIBJISIOTCSL:
* He YKa3aHbl aMUIHs TpaXJaHuHA, HAIPaBUBIIEr O OOpalleHHE;
* HE YKa3aH aJIpec, 10 KOTOPOMY JOJKEH OBITh HAIPABJICH OTBET;
* TEKCT MMUCHbMEHHOI 0 0OpaIleHNs] He OAaeTcsl IPOUYTEHHUIO;
* OTBET IO CYILECTBY ITOCTABJIEHHOTO B OOPAIIEHNHN BOIPOCA HE MOXKET OBbITh AaH 0e3 pasriialleHus
CBEIIEHHH, COCTaBIISIOLINX TOCYIapCTBEHHYIO WIIM UHYIO OXPaHAEMYIO (hefepabHbIM 3aKOHOM TaiHY.
I'paxxnannHy, HapaBUBIIEMY OOpallleHHe, COOOIAeTCsl O HEBO3MO)KHOCTH J1aTh OTBET I10 CYIIECTBY
IIOCTaBJIECHHOT O B HEM BONPOCA B CBSA3H C HEJONYCTUMOCTBIO pa3rilallieHns] yKa3aHHBIX CBEJCHH;
* B MIMCbMEHHOM OOpAaILEHNH TPaKAaHUHA COAEPIKUTCS BOIIPOC, HA KOTOPBI €My MHOTOKPAaTHO
JlaBaJICh TMCbMEHHBIE OTBETHI 110 CYILECTBY B CBS3U C paHee HaNpPaBIIEMbIMU OOpaLICHUSIMH, U [IPH
3TOM B 0OpalleHNH HE PUBOASATCS HOBBIE JOBOJIBI MIIM O0CTOATENBCTBA. MOXKET OBITH IPUHSTO



pelieHre 0 0€30CHOBATEILHOCTH OYEPETHOr0 OOpalleHHs ¥ MPEKPAICHUH TIEPENUCKH C TPaKJaHUHOM
10 JAaHHOMY BOMNPOCY MPHY YCJIOBUU, YTO YKa3aHHOE oOpallleHre U Ooiee paHHUE 0OpaIieHus
HATPABISINCH B MEAUIIHHCKYIO OPTraHHU3AIINIO, ¢ YBEIOMIICHHEM O TAHHOM PEIICHUH TPAXKIaHHHA,
HaIpaBUBILETO O0paIICHUE;

¢ IIOJJHOMOYUA MPCACTaBUTCIIA 3aABUTCIIA HC IMMOATBCPIKICHBI B ITOPAAKE, YCTAHOBJICHHOM
3aKOHOIATENLCTBOM Poccuiickoii denepanuu (B ciiydae 1oIauu Kano0sb!).

9. IlpaBa rpa:kaan u 00I3aHHOCTH JOJKHOCTHBIX JIMI] IPH PACCMOTPEHHH K100 u oopamennii 9.1.
I'paknaHnH HA CTAZMK PACCMOTPEHUS €ro OOpallleHHsI, TIPH JKeTaHUH, UMEET MPaBo:
* IPCACTAaBIIATh JOIMOJIHUTEIBHBIC JOKYMCHTBI U MaTCpUaJibl 10 paCCMaTpUBaCMOMY OGpaHICHI/IIO 501058
*kanode, 100 oOpamaThes ¢ IPoch0oi 00 X UCTPEOOBAHUH, B TOM YHUCIIE B JICKTPOHHOH (hopMe;
* 3HAKOMHTHCS C JOKYMEHTAMHU M MaTepHaaMu, KacaloIMMUCS PACCMOTPEHHS O0paIICHNUS;
* MOJTy4aTh MUCHMEHHBII OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpAIlleHUH BOIIPOCOB;
* ONTy4aTh yBEJAOMIICHHE O Tiepeajipecaliii 0OpallieHus B TOCYIapCTBEHHBII OpraH, OpraH MECTHOTO
CaMOYIIpaBJICHUSA WJIM JOJLDKHOCTHOMY JIMIY, B KOMIICTCHIIUIO KOTOPBIX BXOJUT Pa3pCiiCcHUC
MOCTABJICHHBIX B OOpAIlleHUH BOIPOCOB;
* oOpamarbcs ¢ 3asiBICHUEM O MPEKPAIEHUH PACCMOTPEHHUST O0paIIeHHS.
9.2. JIoMKHOCTHBIE JIMIIa METUIIMHCKON OpraHu3aiiy 00ecreunBaroT:
* 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHNE O0pAIIEHU N U K00 rpakIaH, B
cllydae HeOOXOJIMOCTH - C YYaCTHEM IpaKIaH, HalPaBUBIINX OOpAIICHHUS;
* MTONTy4YeHUE, B TOM YHCIIE B 3JICKTPOHHOU (hopMe, HEOOXOIMMBIX JUIS PACCMOTPEHHSI TUCHbMEHHBIX
o0paleHnii rpaX1aH JOKyMEHTOB 1 MaTEpHAJIOB B APYTHX TOCYAAPCTBEHHBIX OpraHax, opraHax
MECTHOI'0O CaMOYIIPABJICHUA U Y UHBIX TOJDKHOCTHBIX JIMI, 3a UCKIIFOYEHUEM CY1OB, OPraHOB JO3HAHUSA
" OpraHOB NPEABAPUTEIILHOIO CJICACTBUA,
* IPUHSTHE Mep, HAITPABJIECHHBIX HA BOCCTAHOBJICHHE MJIH 3AIIUTY HAPYIICHHBIX ITPaB, CBOOOX U
3aKOHHBIX HHTEPECOB TPAXKAAH;
* YBEIOMJICHUE I'pa’kIaHIHA O HAIIPABJIEHUN €ro 0OpalleHus MM Kajlo0bl Ha pacCCMOTPEHHE B IPYTOi
roCyIapCTBEHHBINH OpraH, OpraH MECTHOTO CAaMOYIIPABJICHHS MIIM HHOMY JOJKHOCTHOMY JIMILY B
COOTBETCTBHH C MX KOMIICTCHIIHEH.
9.3. KonduaeHnnaisHble CBECHNS, CTABIIE H3BECTHBIMH JOJKHOCTHBIM JIMIIAM MEIUIINHCKOH
OpraHM3allMy ITPU PACCMOTPEHUH OOpAaIeHN rpakaaH, He MOTYT OBITh HCIIOIB30BAaHBI BO BPEI ITUM
rpaskJaHaM, B TOM YHCIIC, €CIIM OHH MOTYT ITOBJICYb YIIEMJICHHE YeCTH M JOCTOMHCTBA I'PayK/IaH.
9.4. OcHOBHBIMU TPEOOBaHUSMH K KA9ECTBY PacCMOTPEHHUS 00PAIEHIH WITH Kano0 B MEAUIINHCKOM
OpTaHN3aINH SABIISTFOTCSL:
* TOCTOBEPHOCTDH MPEIOCTABIIAEMOH 3asIBUTEISIM HH(OPMAIIMN O XO/I€ PACCMOTPEHUS 00paIeHNUS;
* YETKOCTh B M3JIOKEHUH HH()OPMAIIHH;
* ITOJTHOTa MH(OPMHUPOBAHHS 3asIBUTENEH O X0/1€ paCCMOTPEHHsI 00paIleHNS;
* HATJBITHOCTH (HOPM IPEeOCTaBIsIEMOI HHpOpMAaN 00 aIMIHHCTPATUBHBIX IPOIIEAYpaXx;
* y100CTBO M JJOCTYITHOCTH TOMy4YeHHs HH()OPMALINH 3asSBHTEISIMU O TTOPSIIKE PACCMOTPEHHS
oOpareHnii 1 xanoo.
9.5. I'paxxmaHuH 110 JKETaHWI0 MOKET HAMPaBUTh OOpalleHIe WK JKaIo0bl Ha OQUIIHATBHBIN aipec
anekTporHor moutkl: info.krsk@gm.clinic. MeaunumHckast opranu3saius 00ecreuuBacT MPEICTaBICHHE
3asBUTEITIO 3JIEKTPOHHOTO COOOIICHUS, TOATBEPKIAIOIIEr0 MOCTYIIEHHE 00paIeHus..

10. ITopsiiok perucTpanum xanod u odpaleHuii rpazkIan
10.1. Bce obpariieHus 1 5kajgo0bl TpaXkIaHIUH PETUCTPUPYIOTCS B «OKypHaiie IMYHBIX 00paIleHnid TPaXk 1aH.
Bce obpamenns rpakaan noauexar o0s3aTeIbHON perucTpayy B TeUEHUH 3-X AHEH ¢ MOMEHTa
MOCTYIUIEHUS.
10.1.1. XKypHas muuHBIX 0OpalIeHui TPakJaH BKIIIOYAET CIECTYIOIINE Pa3/IeIbl:

» nata obpamenus; ©.1.0. obpaTusIerocs;

* anpec (paKTUIECKOro NPOKUBAHMUS,

* TEMaTHKa OOpallICHHUS;

* ©.1.0. 1 1OHKHOCT YIIOTHOMOYEHHOT'O 38 PACCMOTPEHHUE.
10.2. IIpu peructpanyy MpoBEPAIOT YCTAaHOBJIEHHBIE PEKBU3NUTHI MUCbMa, HAIMYHNE YKa3aHHBIX aBTOPOM
BJIOKEHUH 1 npritoxkeHui. [Ipn HeoOX0ArMOCTH POBEPAIOT MOCTYHBILIKNE 00paIleHHs HA TTOBTOPHOCTD.
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10.2.1. TToBTOpHBIMH CUHTAIOTCS OOpaLIeHHs], TOCTYIHBIINE B MEIUIIMHCKYIO OPTaHU3AIMIO OT OAHOTO U
TOr0 K€ JIUIA 110 OTHOMY U TOMY € BOIPOCY:

* €CJIM 3asBUTENb HE YIOBIECTBOPEH AAHHBIM EMY OTBETOM I10 MEPBOHAYAILHOMY 3asIBICHHIO.
10.2.2. He cunTaroTcsi NIOBTOPHBIMHU:

* oOpallleHrs1 OJJTHOTO U TOTO e JIMIIA, HO 110 Pa3HBIM BOIIPOCaM;

* oOpaIleHus1, B KOTOPBIX COEPKATCS HOBbIE BOIIPOCHI HIIH JIOTIOJTHUTEIBHBIC CBEICHMSL.
10.3. Yuer (peructpaius) u cojepkaHure 00paIieHUs WK jKaa00bl 3aHOCSATCSI HEIOCPEACTBEHHO B 0a3y
JAHHBIX 110 paboTe ¢ 00palleHUsIMU TPasKAaH U B )KypHAJ, KOTOPBIA JOIKEH OBITh MPOHYMEPOBaH,
MPOIIHYPOBaH U CKPEIJICH MeYaThio.

11. Ilopsinok paccMOTpeHHs MUCLMEHHBIX 00palleHUil M kan00 rpaskaan
11.1. IMocTynaromye B MEAUIIMHCKYO OPraHU3allii0 MTUCbMEHHBIC 00paIICHHUS U KaJI00bl, B T.4. Ha aJpec
3JIEKTPOHHOM MOYTHI, IPUHUMAIOTCS 3aMECTUTEINIEM TJIaBHOIO Bpayda Mo MEIUIIMHCKON YacTH.
11.2. B nensax odecnedeHus: 0€30MacHOCTH MPH pa0d0Te ¢ MUChbMEHHBIME OOPAIEHUSIMH OHH ITOJJISKAT
00s13aTEeTbHOMY BCKPBITHIO M TIPEIBAPUTEIEHOMY ITPOCMOTPY. B ciiydae BISIBIIEHUS! ONACHBIX UITH
MOJJO3PUTENBHBIX BIOKEHUH B KOHBEpTE (0aHIepoIH, MOChIIKE) padoTa ¢ MUCbMEHHBIM 00palieH neM
MIPUOCTAHABIIMBAETCA 710 BBISICHEHUSI OOCTOSTENBCTB U PUHATHS COOTBETCTBYIOLIETO PEIIEHUS
PYKOBOZICTBOM CTPYKTYPHOTO TTO/Ipa3/iefieHus (YIIOJHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOT'O 32 PETHCTPALINIO
oOpaleHnii rpak/iaH.
11.3. IIpu nmpueme obparmieHuit 1 oOpamieHmii:

* TIpOBePsIETCs MPABUIHHOCTH aIPECHOCTH KOPPECITOHIEHIINH;

* BCKPBIBAIOTCS KOHBEPTHI, IPOBEPSAETCS HAJMYME B HUX IOKYMEHTOB (pa30opBaHHBIE TOKYMEHTHI

TTOTKJICUBAIOTCS );

* TIOCTYMUBIIHE C TUCHMOM JIOKYMEHTHI (TIaCTIOpT, BOEHHBIA OHMIIET, TPY/AOBask KHUKKA, TIEHCHOHHOE

ynocroBepenue, Gororpaduu u qpyrie MpUIOKEHHs K MUChMY) TIOAKAIBIBAIOTCS MOJT CKPETKY TTOCIe

TEKCTa MIChMa, 3aTeM IO/IKAIBIBAETCS KOHBEPT.
11.4. Ommbo4HO (HE 10 aApecy) MPUCIaHHbIC TMChMa BO3BPAIIAOTCS Ha IMOYTY HEBCKPBITHIMH.
11.5. Ecm agpec OTCYTCTBYET M Ha KOHBEPTE, M B TEKCTE OOPAIIEHHUS, TIPH ONPEACIICHUH PErHoHa
MIPOKUBAHUS 3asIBUTENS CIIEyeT PYKOBOICTBOBATHCS JAHHBIMHU IIOYTOBOTO MITEMIIEIS IO MECTY OTIIPABKH.
[Tpu >TOM B 06a3e JaHHBIX JeTaeTcs OTMETKA O HalpaBICHUH 0OpaleHus IpaKIaHHA Ha PACCMOTPEHUE.
11.6. B ciydae, eciu B MICEMEHHOM OOpaIlleHnH He YKa3aHbl (aMILTHS TpakIaHIHA, HATIPABUBIIETO
oOparienne, MM TOYTOBBIN aJIpec, 0 KOTOPOMY JOJDKEH OBITh HAIpaBIlieH OTBET, OTBET Ha OOpaIlleHue He
Jaercsl.
11.7. B ciydae, eciu TEKCT MICBEMEHHOTO 00paIieH s He TI0IaeTCs MPOUTEHHIO, OTBET Ha O0OpaIlleHre He
Jaercsl.
11.8. B ciydae, ecinu B mICEMEHHOM MHOTOKPATHOM OOpaIleHnH TpakIaHIHA COIEPKUTCS BOIIPOC, Ha
KOTOPBIH eMy paHee IaBalliCh MMChMEHHBIE OTBETHI, U IIPH 3TOM B 00paIIeHNH HE TPUBOISITCS HOBBIC
JOBOJIBI, MOXKET OBITH MPUHSTO PElIeHrne 0 0€30CHOBATEIHHOCTH OYEPEIHOTO OOpaIIEHUs U TPEKPaIeHHH
TIEPENUCKU C TPAKIAHIHOM I10 TaHHOMY Borpocy. O TaHHOM PEIIeHUH yBEeIOMIISETCS 3asBUTENb.
11.9. Obparienus rpakaaH 1Mo BOIPOcaM, He OTHOCSIIIMMCS K KOMIIETEHIIUN METUITTHCKON OpTaHN3allnH,
MIEPECHIIAIOTCS B COOTBETCTBYIOIINE OPTaHU3AINH HITH COOTBETCTBYIOMIEMY JODKHOCTHOMY JIHILY, B
KOMIIETEHITHIO KOTOPBIX BXOJUT pPelIeHHe MTOCTaBIEHHBIX B 0OpaIIeHINH BOIIPOCOB.
11.10. ITo mrceMeHHOMY OOpAaIIEHUIO U 0OpAIIEHUIO, TOCTYITUBIIEMY I10 3JIEKTPOHHON MOYTE U MPUHATOMY K
PacCCMOTPEHUIO, TOIKHO OBITH MPUHSTO OJHO U3 CIEAYIONINX PEIIeHUH O:

* IPUHATHH K PACCMOTPEHUIO;

* TIepenaye Ha pacCMOTPEHHE 3aMECTHTENSIM PyKOBOAMUTENSI METUITMHCKON OpTaHU3aInu;

* HampaBJIeHWH B APYTHe OPTaHU3AINH U YIPEKICHHS;

* IpHUOOIIEHNH K paHee MOCTYIUBIIEMY OOpaIIeHHIO;

* COOOIIEHNH TpaXkIaHUHY O HEBO3MOKHOCTH PACCMOTPEHHS ero 00palieHus;

* COOOIIEHNH TpaXkIaHWHY O MPEKPAIIeHUN TIEPEIUCKH.
11.11. O xoxe paboThl ¢ 00palIeHUsIMH TpaskJaH, MOCTYMUBIIMM Ha PACCMOTPEHNE B MEAULIMHCKYIO
OpraHU3alMIO U3 BBHIIIECTOSIETO OPraHa yIpaBiIeHHs, B KOTOPbI OHM ObUIM HaIlpaBJIEeHBI HETIOCPEICTBEHHO
iy u3 Aamuanctpanuu [pesnnenra Poceniickoit ®enepanuu, Annapara IlpaButensctsa Poccuiickoit
®enepanuu, ['ocynapcrBennoii Jlymer @enepansnoro Codbpanus Poccuiickort @enepanuu, Coera
Odenepanuu OenepansHoro Codpanus Poccutickoit deneparun, O0mecTBeHHON manaTsl Poccuiickoit



®enepanuu, ['enepanbHoil npokypaTypsl Poccuiickoit @enepannu, Y NOJHOMOUYEHHOIO 1O IPaBaM YEIOBEKA
B Poccuiickoit @enepanuu, YmomHoMo4eHHOTO 10 paBaM pedeHka B Poccuiickoii @enepanmy,
MunuctepcTBa 3apaBooxpaHenus Poccuiickoii @enepamyy, 1 B3sIThe MMH Ha KOHTPOJIb, TOKJIaAbIBACTCSI
JUYHO PYKOBOIUTENIO MEAULIMHCKON OpraHu3alru.

11.12. Obpamenue rpaxkjaHiHa, CoAepsKaliee 00KaloBaHne pelieHu, nelcTBrit (0e3aeicTBrs)
KOHKPCTHBIX JOJKHOCTHBIX JIMII U COTPYAHUKOB MCI[HHHHCKOﬁ OpraHuv3anuu, HE MOXCT HAIIPaBJIATHCA 3TUM
OOJDKHOCTHBIM JIMIaM U COTPYIHUKAM JIA paCCMOTPCHUA U OTBETA I'PAXKIAHUHY. Ecmm ncronuenue JaHHOI'O
YCIIOBUSI HEBO3MOXKHO, 0OpalleHre BO3BpallaeTcs TpakJaHuHY C pa3bsiICHEHUEM €ro MmpaBa 00KaloBaTh
COOTBETCTBYIOIIIME PELICHUS MU IeHCTBUS (Oe3elicTBIE) B YCTaHOBJICHHOM MOPSIZIKE B CY/I.

11.13. Bce oOpatieHus u ’ajio0bl, MOCTYMHBIINE B METUIIMHCKYIO OPTaHU3ALUIO, MOJISKAT 00s3aTEEHOMY
paccMmotpenuto. OOpaliieHus, B KOTOPOM COJEPKATCS HEIlCH3yPHbIE JIN00 0CKOPOUTEIbHBIC BHIPAYKEHHUSI,
YIrpoO3bI ) KU3HH, 3J0POBBIO U UMYIIECTBY JOJI’KHOCTHOI'O JIMIIa Me):[PIL[HHCKOﬁ OopraHuv3anuu, a TakKKe 4JICHOB
€ro CeMbU, MOXKET OBITh OCTAaBIIEHO 0€3 OTBETa MO CYIIECTBY IMOCTABICHHBIX B HEM BOIIPOCOB C
OJHOBPEMEHHBIM YBCIOMIICHUEM 3aABUTECIIA, HAITPABUBLICTO 06pa1ueH1/Ie, 0 HCAOIIYCTUMOCTH
3JI0YNOTPEOICHHUS TPABOM.

11.14. OTBeT rpaxJaHIHY TOTOBUT 3aMECTUTENb IJIABHOI'O Bpayda M0 MEAUITUHCKON 9acTH.

11.15. Obpamienue cunTaercsi pa3pelieHHbIM, €CJIM PACCMOTPEHBI BCE MIOCTABJIEHHBIE B HEM BOMPOCHI,
MPHHSATHI HEOOXOJTMMBIE MEpPhI U JiaH MMCbMEeHHBIN oTBeT. 11.16. B ciryuae, ecnu TaHHBIX, YKa3aHHBIX B
O6paIIIeHI/II/I, HEAOCTATOYHO MJIA MPUHATUA OKOHYATCIIBHOT'O pEHICHM A, 3allpallliBarOTCA HeO6XO,ZII/IMI)Ie
MaTepHabl IS 3aKIIFOYEHUS © 000CHOBAHHOTO MTPUHSITHS PEIICHUSI.

11.17. Pe3ynbTaThl pacCMOTPEHHS 00paIIeHUs COOOIIAIOTCS €ro aBTOpY.

11.18. OtBeT m0/KeH ObITh KOHKPETHBIM, SICHBIM TI0 COJIEPKAHUI0, 000CHOBAHHBIM U OXBATHIBAThH BCE
BOMPOCHI, TOCTABJIEHHBIE B OOPAIEeHNN.

11.19. Ecnm ipock0a, U3oKeHHast B 00pallleHnd, He MOXKET OBbITh pa3pelieHa MmoJIoKHTEIbLHO, TO
YKa3bIBaeTcs, Mo KaKMM IMPUYMHAM OHAa HE MOXKET OBITh yIOBIETBOPEHA.

11.20. BHOCHTE Kakue-Tn00 N3MEHECHHSI B COJIEpyKaHUE OTBETa 0€3 pa3pelIeHrs 3aMECTHTENS TJIaBHOTO BpaJa
10 MEIWIIMHCKON YaCTH 3aIpPeriaeTcs.

11.21. OtBeThI Ha OOpAIICHHUS I'PaXkIaH IMOANKUCHIBAIOT PYKOBOIUTEIb MEAUIIMHCKON OpraHU3ariiHy.

11.22. IlommuHHBIE TOKYMEHTHI (TTacopTa, TUTIIOMEI, TPYIOBBIC KHIDKKH U AP.) BO3BPAIIAIOTCS 3aIBUTEIIO
3aKa3HBIM OTIIPABJIIEHUEM BMECTE C OTBETOM. [Ipu 3TOM B 0TBETE MOMKHBI OBITH TEPEIHCICHBI UX
HaWMEHOBAHUS, M YKa3aHO 00IIIee KOINYECTBO JINCTOB MPHIIOKEHUS.

11.23. Mcxopsmuit perncTpaioHHbIN HOMEp OTBeTa Ha oOparieHue (popMUpyeTcsi B COOTBETCTBYIOIIEH Oase
TAHHBIX MEAUIIMHCKON OpraHM3aIliH.

11.24. Tlepen mepemayeil OTBETOB 3asIBUTESIM Ha OTIPABKY IIPOBEPSIETCS HATWYHE MTOITHCEN, BU3 HA KOTIHSIX
OTBETOB, COOTBETCTBHE M HANIWYHE MPUIIOKEHUN, yKa3aHHBIX B OTBETE, MPABUIHLHOCTH HAITMCAHMS WHJEKCa
MTOYTOBOT'O OTAEINIEHHS, aapeca, (aMUIFH 1 MHUIHAJIOB KOPPECIIOHIEHTA M HCXOSIIEro HoMepa MIchMa.
11.25. OdopmienHbIe HAIIEKAITIM 00pa30M OTBETHI MEPENAIOTCS JIUILY, OTBETCTBEHHOMY 32 PaCCBUIKY
TTOYTHI, JJIS1 OTIIPABKH aJIpecaTaM IMOYTOBBIM OTIIPABICHUEM.

11.26. OtBer Ha obOpaineHre, TOCTynuBIIee B (popMe IIEKTPOHHOTO JOKYMEHTa, HampaBisercs B (hopme
AIIEKTPOHHOTO IOKYMEHTA TIO a/IpeCy dJIEKTPOHHOM MOYTHI, YKa3aHHOMY B OOpaIleHNH, W B ITHCbMEHHON
(hopMme 1o yka3aHHOMY TTOYTOBOMY aJIpecy.

11.27. Odopmienne aen sl apXUBHOTO XpaHEHUsT 00PAIEHUH TPaXK/IaH OCYIIECTBIISIETCS] B COOTBETCTBUH C
TpeOOBAHUAMH JIETIONTPOU3BOICTBA.

12. JInyHbIi PpHEeM Ipa:kIaH ¥ NOPSAOK PACCMOTPEHHUS YCTHBIX 00OpalleHuil u :xkano0

12.1. JInynbli IpreM rpakIaH OCYIIECTBISIETCA PYKOBOJUTENEM MEIUIMHCKON OpraHU3allly U ero
3aMECTUTEJIEM B COOTBETCTBUU C rpaMKOM IpHeMa IpaXkaaH, yTBEPKICHHBIM PYKOBOAUTEIEM MEIULIMHCKON
OpraHu3aluu:

12.2. I'paduk npuema:

12.2.1. PykoBoauTENb: MPUEM IpaXKIaH IO JUYHBIM BompocaM: exenHeBHO — ¢ 11.00 qo 13.00, cy66orTa,
BOCKPECEHBE — BBIXO/IHBIE JHH.

12.3. B ciiyuae oOpatieHus rpakiaHuHa K PyKOBOJCTBY MEAMLIMHCKON OpraHU3aliy [0 CPOYHOMY C TOUKH
3peHusl pakJaHHHA BOIIPOCY, KACAIOIEMYCS €r0 COCTOSHUS 3J0POBbs U BONPOCOB OKa3aHMs MEAUIIMHCKOM
MTOMOIIIM KOHKPETHOMY MaIMeHTy, TO IPUEM JAAHHOTO I'pakAaHWHA OCYIIECTBISETCA MPEICTaBUTEIEM
PYKOBOJCTBa B OmKaiiiiee BpeMsi HE3aBUCHMO OT yTBepKAEHHOro rpaduka npuéma. 12.4. I[logroroska



JOKYMEHTOB JJIs IpHeMa TpakiaH PYKOBOAUTENEM MEAULIMHCKON OpraHn3alliy U €ro 3aMEeCTHTEISIMU
BO3JIaraeTcs Ha COTPYAHUKA IPUEMHOHN (pErucTpaTyphl).

12.5. T'paduk nprema rpaxaaH pyKOBOACTBOM MEIUIIMHCKOW OpraHU3aluy pa3MelacTcs Ha opuIHaIbHOM
caiiTe MeAMLIMHCKON OpraHn3aluy U Ha HHPOPMAIIIOHHOM CTEHE METUIIMHCKONW OpraHu3alHy.

12.6. I1pu muyHOM IIpUeMe rpaKIaHUH IPEAbABIAET TOKYMEHT, YAOCTOBEPSIOINNA €ro JNYHOCTh (IIaclopT,
BOCHHBII OMIIET, 8 TAK)KE MHBIE IOKYMEHTBI, YAOCTOBEPSIOINE TNIHOCTD, B COOTBETCTBUU C
3akoHoaTenbCcTBOM Poccuiickoit @enepannn).

12.7. Bo BpeMs TMYHOTO ITpHeMa rpaXkIaHUH AeNaeT YCTHOE 3asBJIeHHE JIMO0 OCTaBIIsET MUCHEMEHHOE
o0OpalieHue 1o CyIIeCTBY 3aJaBaeMbIX UM BOIPOCOB, B TOM YHCIIE B LENSAX MPUHSITHS MEp IO
BOCCTaHOBJICHHIO MJIH 3aIIUTE €ro HapyIIEHHBIX paB, CBOOOA U 3aKOHHBIX HHTEPECOB.

12.8. Eciin u3noxeHHbIe B 00paieHnu GaKThl 1 00CTOSITENILCTBA SIBIISIOTCS OUYEBUIHBIMHE, U HE TPEOYIOT
JOTIOJTHUTENBHOM MPOBEPKHU, OTBET C COTIIACHUS TPaX<ITaHMHA MOXKET OBITh J]aH YCTHO B XOJI€ JIMYHOTO ITpHeMa.
B ocranpHBIX citydasix JaeTcs MUCbMEHHBIH OTBET 110 CYIIECTBY MOCTABJICHHBIX B MUCBMEHHOM O0paIlieHUH
rpakJIlaHWHA BOTIPOCOB.

12.9. TIpu ycTaHOBIIEHHH, YTO OOpallleHHEe CBSI3aHO ¢ OKa3aHWEM MEIMITUHCKOM MOMOIIH, 00palieHe
nepenaercs Ha paccMOTpeHHe BpaueOHOH MOIKOMHUCCHH 110 paboTe ¢ 00pallleHUsIMU TpakaaH. 3acenanue
MOJJKOMUCCHUU 0(OPMIISIETCSI TPOTOKOJIOM, B KOTOPOM YKa3bIBAETCSl IIPUHSATOE PELICHUE, ONPEACISIIOTCS
CPOKH yCTpaHEHHS HEJIOCTATKOB MpH UX Hanmnuauu. Cekperaph BpaueOHO MOJKOMUCCHH BHOCUT MTPHHSATOE
pellieHre B METMITUHCKYIO IOKYMEHTAIHIO MAIMEeHTa, a TAKXKE B CIICUATBHBIIN XKYypHAJ.

12.10. Beimmucka U3 IpoTOKOIIA pelieHus: BpaueOHOoi KOMHCCHH (TIOJKOMHCCHH ) JIN0O0 3aKITI0YeHH e BpaueOHON
MOJJKOMUCCHN MOXKET OBITh BBIJIAHA HA PYKH MAIMEHTY JTUOO0 €ro 3aKOHHOMY TPE/ICTABUTEI0 HA OCHOBAHUH
MTUCHbMEHHOTO 3asIBIICHHUS.

12.11. Ecnu B X0/1¢ TMYHOTO TIPHEMa BBISICHSIETCS, UTO PEIICHNE TTOJHUMAEMBIX TPaXKIAaHIHHOM BOIIPOCOB HE
BXOJIUT B KOMTIETEHIIUIO MEIUIIMHCKON OpraHU3allu, TPaXKIaHUHY Pa3bsCHICTCS, KyJla H B KAKOM TIOPSJIKE
eMy ClIeyeT 00paTUThCS.

12.12. B xome TMYHOTO IIpHeMa IpakKIaHUHY MOXKET OBITh OTKa3aHO B PACCMOTPEHHH €0 00paIleHus, eCITH
eMy paHee ObLI JIaH OTBET 110 CYIIIECTBY ITOCTABJICHHBIX B OOPAIIEHHH BOITPOCOB.

12.13. KouTpois 3a opranu3aiideii JMIHOTO IMpreMa U yIeT o0palleHuid rpakKaaH, pacCCMOTPEHHBIX Ha
JUYHOM TPHEME B MEIUIIMHCKONW OpTaHH3aIMH OCYIIECTBISIIOTCS 3aMECTHTENIEM TIIaBHOTO Bpada 1o
MEIMITUHCKOM YacTH, OTBETCTBEHHBIM 3a paboTy ¢ OOpallleHUs MU TPax/iaH.

12.14. Cpox oxumaHus 3asBUTENS B O4ePEH TP JINIHOM 0OpaIeHIH B MEJUIIMHCKYIO OPTaHU3aInIo He
JOJDKEH TIpeBbImaTs 20 MUHYT.

12.15. Opranu3zanus npruemMa rpakaH OCYIIECTBISIETCS B CIENaIbHO OTBEAEHHOM MECTE, YIUTHIBAIOIINM
HEO00XOANMOCTh 0OecredeHns KOM(QOPTHBIMH YCIOBUSMH 3asBUTENEH W JOIKHOCTHBIX JIHII, B TOM YHCIIE
obecriedeHr sl BO3SMOKHOCTH peaTi3alliyl IpaB MHBAIHIOB.

12.16. Uuadopmarus o mpreMe rpakIaH pa3Mernaercs Ha HH()OPMAIIMOHHBIX CTCHIAX MEIUIITMHCKON
OpTaHM3aIINY, a TAKXKe Ha OPUINATFHOM caiiTe MEMUITMHCKONW OPTaHU3AIHH.

13. Pe3yJbTaThl pacCMOTpPeHUs1 00palieHUi U 5Ka100 rpakaaH
13.1. KoHeuyHBIMHU pe3ylibTaTaMHU PACCMOTPEHUS OOpAISHHS UK KAITOOBI SBIISTFOTCS:
* OTBET Ha BCE TIOCTABJIIEHHBIE B 00paieHnu (YyCTHOM, B THCbMEHHOU (hopMme uiti B popme
3JIEKTPOHHOT'0 JOKYMEHTA) BOIIPOCHI UJIH YBEIOMIICHHE O MepeapecoBaHuy 0OpaleHus B
COOTBETCTBYIOILYIO OPTaHU3ALMIO WM OPraH, B KOMIETEHIIMIO KOTOPOro BXOAUT PeLleHre
MIOCTABJICHHBIX B OOpAILEHUH BOIIPOCOB;
* OTKa3 B pacCMOTpEHHH oOpamieHus (YCTHOTO, B TUCbMEHHOU (hopme min B popMe 3IEKTPOHHOT O
JOKYMEHTa) C N3JI0KEHUEM IIPUYHH OTKa3a;
13.2. Y noBnerBopeHre oOpalieHus Wil *KajJo0bl IpaKIaHHHA HIIH €r0 3aKOHHOT'O MTPEICTaBUTENS] MOXKET
OBITH B (popme:
* [IOBTOPHOI'O OKa3aHMUS MEULIUHCKON YCIIyTH;
* IPUBJICUEHNS K JUCHUILIMHAPHON OTBETCTBEHHOCTH JINII, JOMYCTHUBIINX T€ HJIM MHbIE HAPYLICHHUS;
* OTMEHBI IPUHATOTO PELICHUS, UCIPABICHHS JOMYIIEHHBIX MEIUIIMHCKOW OpraHu3anneil one4aTox u
OoKOOK B BBIJIAHHBIX B PE3YJIbTATE OKAa3aHUs MEJUIMHCKON TTOMOLIH, TPEAOCTABICHUS MEAUIIUHCKOMI
YCIYTH JOKyMEHTaX;
* BO3BpaTa MalMEeHTy WM €ro 3aKOHHOMY MPEICTABUTENIO ICHEXHBIX CPE/ICTB;



13.3. TIponenypa paccMOTpeHHsI OOpalleHus 3aBepIIaeTcs MyTeM HalpaBJIeHHS OTBETa WK OTKa3a 1o
CYIIECTBY OOpallleHHsI WM KaJ00bl 3asIBUTENS U MOTYUYEHHsI IPaKIaHUHOM Pe3yJbTaTa pacCMOTPEHUS
oOpateHusi B MTUCbMEHHOM UM YCTHOH (opMme nitn B popMe 3JIeKTPOHHOTO TOKYMEHTA.

14. Ananu3 o0pameHuii U 5100, NIOCTYNMBIINX B MEAUINHCKYI0 OPTaHU3AIUI0
14.1. B nensx moAroToBKU U MPOBEACHUS MEPONPUATUI MO YCTPAHEHUIO IPUYHH, TOPOXKAAFOIIUX
000CHOBaHHBIE KaOOBI TPaXKAaH, 3aMECTUTENb ITABHOTO Bpaya M0 MEUIIMHCKON YaCTH OCYLIECTBIISIET Y4eT
W aHaju3 oOpaleHui rpaXk/iad, TOCTYMUBIINX B MEIUIIMHCKYIO OpTaHU3aIHIo:
* KOJIMYECTBO U XapaKTep pacCMOTPEHHBIX 0OpallleHuil rpakiaH;
* KOJIMYECTBO W XapaKTep pelleHUH, TPUHSITHIX 10 00paIlCeHUsIM TPaXk/laH;
* KOJIMYECTBO U XapaKTep CyIeOHBIX CIIOPOB C IPaKAaHAMH, & TAK)KE CBEACHUS O MPUHSITHIX IO HUM
CyJIeOHBIX PEIICHUSX.
14.2. 3amecTuTeNb IIABHOTO Bpaya 110 MEJUIIMHCKON YaCTH OPraHU3yeT Y4eT U aHaJIu3 BOIPOCOB, U
MOJIrOTaBJIMBAET MPEIJIOKEHUS, HAlIpaBJIeHHbIE Ha YCTpaHEHHE HeJOCTATKOB.

15. Opranu3anusi KOHTPOJIS 3a UcnoJHeHueM HacTtosiero Iopsaaka
15.1. KoHTpoIb 3a pacCMOTpEHHEM OOpaIICHHUH 1 kKaJlo0 OCYIIECTBIIICTCS B IEIsIX 00eCIeueHus
CBOEBPEMEHHOTO ¥ KAYECTBEHHOT'O MCIIOIHEHUS TIOPYUIEHUH IO O0pAIIEHUSIM TpaXKAaH, TPUHATHS
OIIEPATUBHBIX MEP 1O CBOEBPEMEHHOMY BBISABJIICHUIO U YCTPAHCHHUIO ITPUYMH HAPYUICHHUS I1paB, CBO60}I u
3aKOHHBIX MHTEPECOB TPaXKJIaH, aHAIN3a COJIEPKAHUS TIOCTYIAIONINX 0OpaIeHnH, X01a U pe3yJIbTaTOB
paboTHI ¢ OOpaIlCHUSMHU.
15.2. KoHTpOIb 3a HCITOTHEHHEM O0paIleHui TpaskIaH BKITFOYAET:

* TIOCTAHOBKY IMOPYYEHHUH 110 HCIIOJIHEHUIO OOpallieH i Ha KOHTPOJIb;

* cOop u 00paboTKy MH(OPMALIMHK O XO/I€ PACCMOTPEHHSI OOpaIleHHUI;

* TIOATOTOBKY OIMEPAaTUBHBIX 3alIPOCOB UCIIOTHUTENSIM O XOJI€ i COCTOSTHUH MCIIOHEHHsI TIOpyIeHHHl 110

oOpareHusIM;

* TIOATOTOBKY 1 0000IIIeHNEe JAHHBIX O COAEPKaHUN U CPOKAX HCIIOTHEHUS ITOPYUYEHHH 110

oOpalIeHusIM TpakIaH;

* CHATHE OOpaIeHUH ¢ KOHTPOJISL.
15.3. KoHTpOJIb 32 CBOCBPEMEHHBIM U TIOJHBIM PACCMOTPEHHEM OOpaIlleHUH IpaXkaaH OCYIISCTBIIACTCS
3aMEeCTHTeJIeM TIIaBHOTO Bpada 10 MEAUIIMHCKOMN YacTH.
15.4. 3amecTHuTenp TIABHOTO Bpaya 110 MEJUITMTHCKON YaCTH OCYIIECTBIISIET OCOOBIH KOHTPOJIH 32
WCIIOTHEHHEM OOpaIeHHid, TOCTYMUBIINX B MEIUITHHCKYIO OpPTaHU3AINIO M3 OPTAaHOB YIIPaBICHUS
3IpaBOOXPAHEHNEM, HHBIX OPTaHOB BJIIACTH C KOHTPOJIEM HCIIOITHEHHSI.
15.5. JlaToi CHATHA C KOHTPOJISI SIBJIAETCS IaTa OTIPABIICHUS] OKOHYATEIBHOTO OTBETA 3asIBUTENIO U B
KOHTPOJIUPYIOLIUI OpraH.
15.6. Ob6parienusi, Ha KOTOpPBIE JAIOTCS IIPOMEXYTOYHBIE OTBETHI, C KOHTPOJIS HE CHUMAIOTCS.
15.7. JInunas OTBETCTBEHHOCTH 32 UCIIOIIHEHHE 0OpallleHuil B YCTAHOBJICHHBIE 3aKOHOIATEIECTBOM
Poccuiickoit @enepanuu CpoOKU BO3JIAraeTCsl HA 3aMECTUTENS TJIABHOIO Bpaya 10 MEAULIMHCKON YacTH.
15.8. OcHOBaHUMeM [T IPOBEACHUS BHYTPEHHEW MTPOBEPKH (CITy»KeOHOT'0 pacciaenoBaHus) MO BOMpPOcam
paboTHI ¢ 0OpaIIeHUSMHU TPAK/IAH SIBIISTFOTCS:
. * CTEUEHUE CPOKA UCITOTHEHNS 00paIieHus;
. * IOCTYTIIEHUE B MEUITMHCKYIO OPTaHHU3AINI0 O0paIleH i 1 ka0l TpakJaH, FOPUANY eCKUX JIHII,
WHIBUIYaAITbHBIX TPEAPUHIMATENEH, THPOPMAIIK OT OPTaHOB T'OCYIAPCTBEHHON BIIACTH, OPTaHOB
MECTHOT'O CaMOYTIPaBJIeHUS, U3 CPEACTB MACCOBOM HH(OPMAIINN O HAPYIIEHIH 3aKOHOIATEIECTBA O
PaccMOTpEeHUH O0paIleHn i TpaXkiaH.
15.9. Hapymenus ycranoBienHoro [lopsiaka paccMoTpeHus oOparieHnii, HelTpaBOMEPHBIN OTKa3 B UX
rpreMe, 3aTATHBaHNE CPOKOB PACCMOTPEHHS 0OpalieHni, UX HeOObEeKTUBHOE Pa30UpaTeIhCTBO, IIPUHSTHE
HE00OCHOBaHHBIX, HAPYIIAIONINX 3aKOHOIATEIHCTBO Poccutickoit Denepaliiy pemeHuil, mpeaocTaBiIeHne
HEIOCTOBEPHON MH(POPMAIINH, pa3TialleHne CBEASHUN 0 YaCTHOM KU3HU TPAKJAHUHA BIEKYT B OTHOIICHUN
BHHOBHBIX JIOJDKHOCTHBIX JIMI] MEAWLIMHCKON OpraHn3allii OTBETCTBEHHOCTh B COOTBETCTBHUH C
3akoHoHaTenbcTBoM Poccuiickoit denepanuu.

16. 'apanTiu 0€30aCHOCTH I'PAKIAHUHA B CBSA3HU C ero o0pameHueM



16.1. IIpu paccmoTpeHnn 00paIlieHHs HE JIOMYCKAETCs pas3riallicHue CBEICHUH, COIePKALXCS B
oOpaleHn, a TaKXKe CBeJJCHUH, KacaoIMXCs YaCTHON KU3HU TpakIaHuHa, BpaueOHOW TaiHbI, 6€3 ero
coryacusl.

16.2. He siBnsiercst pasrialieHueM CBEACHUH, coAep KalIuXcsl B 00palleH!H, HalpaBIeHHEe TMCbMEHHOT'0
o0OpalieHust B rOCyIapCTBEHHBIH OpraH, OpraH MECTHOT'O CaMOYIPaBJICHHsI WIH JOJDKHOCTHOMY JIMITY, B
KOMITETEHIIUIO KOTOPBIX BXOAUT PeIlieHre TIOCTABJICHHBIX B 00paIICHHH BOTIPOCOB.



